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MOOC evaluation form  

At the end of the cMOOC experience we would like to know whether you were satisfied with 
its organisation and contents. Please dedicate 10 minutes to improve the quality of future 
experiences! 

 

1. MOOC structure and content 

1.1 The provided supporting information on the use of MOOC (Guidelines and FAQs) were clear and complete 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

1.2 Content of the Modules was appropriate, related to the objectives of the MOOC 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

1.3 Module 1 content was useful and well developed 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

1.4 Module 2 content was useful and well developed 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

1.5 The provided Handbooks were comprehensive and effective for understanding the topics presented in the 

Modules 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

1.6 The suggested References were useful to learn more about the topics 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

1.7 The 360° videos were engaging and effective for acquiring knowledge about accessible tourism 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

1.8 Experts/facilitators were qualified and effective, with good communication skills (during webinars and 

in forums) 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

1.9 Quizzes at the end of Modules were useful to self-assess learning achievements 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

 

 2. Participants' involvement 

2.1 Online participation and commitment amongst participants was high  

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

2.2 Communication between participants and facilitators was effective  

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

2.3 Participation in the MOOC resulted in interesting contacts, networking 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

 

3. Organisation and Implementation 



 

 

 

 

 

 

 

 3.1 The MOOC timescales were realistic 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

3.2 Communication in the official MOOC language (English) was good and effective: 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

3.3 The training platform was appropriate and effective 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

3.3 The training platform was easy to navigate 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

3.5 Forums were useful and well managed 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

3.5 Webinars were useful and well organised 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

3.6 The support provided by the help desk was effective 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

3.7 Tools you used for your MOOC activities  

□ DIVETOUR social media □ your own blog □ youtube □ MOOC forums 

 

4. Results and Appreciation 

4.1 The MOOC met your expectations 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

4.2 At the end of the training activities your knowledge of accessible Tourism for All and its role for an equitable 

and sustainable tourism development improved significantly 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

4.3 At the end of this experience, you would participate in this MOOC once again 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

4.4 At the end of this experience,  you would recommend it to others 

strongly disagree □ 1 □ 2 □ 3 □ 4 □ 5 strongly agree 

 

Please comment your assessments: 

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

___________________________________________________________ 

 

Thank you very much for your help! 

 



 

 

 

 

 

 

 

Keep following us on Facebook and on the DIVETOUR website: news will be coming soon! 


